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3asenyiommum MAJIOY
«%rfxnﬁ cag Neb «KypaByiuka»
gt ~E.JA. Baxpyuesa

IIpagu.ia 9THKETA NPH 00IeHHY ¢ HHBAJIHAAMH,
0Ka3aHAH yOIyr 1 00ecTieueHns J0CTYIIHOCTH, HA 0fbeKTe
MAJIOY /lerckuii cax Neb «Kypapyuika»

PaGoraukamu MAJIOY, npenocTapnsioliMx YCAYTH HaceNeHHIo, J0/DKHA ObITH OKa3aHa
NOMOIIb MHBATHAAM B npeoonetui 5aphbepoB, MEIAIOUMX TOAYYSHHIO HMU YCIyT HapaBHe ¢
JPYTHMH JTHIIAMM.

- CoBOKYNHOCTE CitocobHOCTCH, 3HaHHH H yMeHuWil, HeoOXOMMMBIX JIA 3PPEKTHBHOrO
obleHMss mnpH OKa3aHWH MOMOIL HHBAIHJAM B NpeoJoJeHHH OaphepOB Ha3bIBAETCH
KOMMYHUKATHBHAHA 3¢ peKTHBHOCTD.

Kommynuxanus (ofweniic) paccMaTpHBaeTcs KaK BaxkHeHiuas CropoHa Jo0OR
JeqTeIbHOCTH, BO MHOTOM o0ecrictiinaionias ee ygnex ¥ npoayKTHBHOCTe. KoMMyHHKATHBHAA
KOMIIETEHTHOCTh HeoOxoxuma kKaiaomy. JUis cnenmarmceros npodeccHoanbHO 3HAUUMBIMH
SBIAIOTCH YMEHHMA HPABRIBHO BUCHPHHHMATD U TIOHMMATh APYIOrQ YeNOBEKa, IPaMOTHO
OKa3bIBATH YCIYTH B YUPEKJIEHHH 11,11 OPFAHH3aLHH.

PazBuTHEe KOMMYHUKATHBIILIX YMEHHMH CKIaqplBaeTCd H3 CIEIYIOIIMX OCHOBHLIX
HABLIKOB:

- Hz0eTaTh KOHGIUKTHLIN CHTYaUHH;

- BHHUMATENBHO CIIYLLiT), 11IBATMIA H CIIBILIATE €T0;

- PErYJHpOBaThL  COUCTBCHHBIE  3MOLMH,  BO3HHKAWWME B [ponecce
BIAUMOTCHCTRYS,

— 00eceudBaTh BLICOKY 1O KYJIBTYPY H 9THKY B3aHMOOTHOLIEHHH;

- LHHBHIM30BAHO MPOTH OCTOATE MAHUITYIHPOBAHHIO.

o CyluecTByroT 0bmme Np:inicia JTHKETa NPH 00eHHY ¢ MHBAJHIAMH, KOTOPBIMH

MOTYT BOCMOJIB30BATHCH PadoTHLI 1 LUPTAHA3ALUKHA, IPENOCTABAAOMIMX YCIYIH HAacCleHUIO, B
3ABUCHMOCTH OT KOHKPETHOH CHT Y& 111! -

[.Obpawenue x wenogery: 1Ora BBl PasroBapuBacTe ¢ HHBAIMAOM, obpamaiTecs
HENOCPEACTBEHHO K HEMY, a L v COUPOBOXKJAOIIEMY HIM CYpIAONEPEBOIYMKY, KOTOPBIE

TMPHCYTCTBYIOT IIPH pa3sroBope. . e

2. [Toxcamue pyku: Koryi 1tic 311aKOMST ¢ HHBAJIMAOM, BIIOIHE €CTECTBEHHO IOXKATh EMY
PYKY: jgaxe Te, KOMY TPYAHO L.l i1, PYKOR HJIH KTO IIOJIB3YETCS IPOTE30M, BIOJIHE MOTYT
TIQXATH PYKY —— MPABYIO WM JIer: . . 't10 BIIONHE AONYCTHMO.

3. Hazvieaiime cebs u Opygux: K0rja Bbl BCTPEYAETECH C YelIOBEKOM, KOTOPB ITOX0 HiH
COBCEM HE BUIUT, 00A3aTeNbHO L aiite cebs 1 TeX mo/iei, XoTopbie NpHLUTH ¢ Bamu. Ecnx y
Bac obmas Gecema B rpymme, 1o 0bIBaHTE NOACHUTH, K KOMY B JaHHBIA MOMEHT BB
obpamiaetech, v Ha3BaTh ceb.

4.Hpednoxcenue nomougi. i1 Bbl OpelIaraeTe MOMOIIE, XAUTE, NOKA €€ [IPHMYT, a
3areM crapammsalTe, 4TO ¥ KaK J..: . _

5.Aoexsamnocmb u gevic. ccin, OOpallaiiTech ¢ B3POCHBIMH HMHBATHAAMH Kak ¢
B3poCNpIMU. OOpataiiTech K Hiftst : 1MCUH I HA TBI, TOIBKO €CJIH Bbl XOPOUIQ 3HAKOMBEL

6. He onupatimecs na xpec. -:0015CKy, OHEPATHCS MITH BHCHYTE Ha 4beH-TO MHBATHHOM

KOJSICKE — TO 3K€E CaMOoe, YTO Ot <. HIIH BHCHYTh HA €e 001aIaTeNe. H ATO TOWE natnnaswast



WuBanuHas KOJISACKa — 3T0 YacTh HEIPHKAcaeMOro IIPOCTPAHCTBA YEIOBEKa, KOTOPEIH ee
ACIIONB3YET,

7. Brumamenvnocmes u mepneausocms: KOTTA BB Pa3TOBapHBAcTe ¢ YEJIOBEKOM,
UCTIBITEIBAIONIHM TPYAHOCTH B OOIIEHMHM, ChylwaiiTe ero BHHMATenbHO. ByIbTe TeprnenvBerl,
AKATE, KOTa YesIoBeK caM 3akoHuuT (pasy. He nompasisiite ero v He JoroBapHBaiiTe 3a HEro.
Huxorna He npuTBOpsATECH, YTO BBl IOHHMAETE, €elIH Ha caMoM jene 310 He Tak. [losropure,
YTO BhI HOHSJIH, 3TO MTOMOXET UeJIOBEKY OTBETHTE BaM, a BaM — HOHATH €ro.

8. Pacnoaoxcenue 0as 6Gecedbl: KOTJA Bbl TOBOPHTE C UYEMOBEKOM, IONL3YIOIHUMCS
AHBATHAHON KOJACKOH HITH KOCTBIIAMH, PaCIOIOKUTECh TAK, YTOOR! BAIlM M €ro riasa Obuiy Ha
OJIHOM YpPORHE, TOT/Id BaM OyJieT JIerde pa3roBapHBaTh. PasroBapuBas ¢ TEMH, KTO MOXET,
YHTATH 10 Ty0aM, paclojIoKUTeCh Tak, YToO Ha Bac majan cBeT, 1 Bac OBU10 X0pouio BUIHO,
mocTapaittech, 4ToObl BaM HHYETO (€714, CHIapeThl, pYKH), He MEIIANo.

9. Ilpusnevenue eHumanus 4eno06exda. YTOOBl NMPHBICYL BHUMAHHE UETOBEKA, KOTOPbIA
[UIOXO CJBIIIHT, HOMAIIHTE eMy PyKoH HIH moxjgonaiTe no miedy. CMOTPHTS €My [PAMO B
r7ia3a ¥ TOBOPHTE YETKO, HO UMeiTe B BHAY, YTO He BCE NIOLH, KOTOPEIE INIOXO CJIBINAT, MOIYT
UUTATH 10 TYOaM. '

10. He cmywatimecs, €CITH CIIY4aHHO ZONYCTHIIM OINIOIIHOCTL, cKa3aR "YBHAHMCH" WM
"Bbl cibimani 06 5ToM...?" TOMy, KTO HE MOXET BH/IETh HJIH CIBIIIATE.

Taioke paspaboTtaHpi npaBHia ITHKETa JUId UL ¢ Pa3HBIMH PACCTPOHCTBAMH (DYHKIHIT
opraan3Ma. CHHCOK NpaBuit JIOCTATOYHO BelIHK. Ecni coMHeBaeTech, pacCUHTHIBaiTE Ha CBOI
31PABbIH CMBICT M CHOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K JAPYTOMY YENOBEKY, Kak K cebe
CaMOMY, TOYHO TaK ¢ €r0 YBaxaiTe — M TOI]a OKA3aHHE YCAYTH B YUpeXICHUH U ofuieHue
OyayT rhdpekTnBHBIME.

Ilpasuna muxema npu OGWEHUU C HHEATUOAMU, HCHBIMLIGAIOU{UMU MPYOHOCHIU
RPU REPeOGUICEHUN!

. [loMHuTE, uYTO HHBanNUIHAsS KOJNSACKA — HETPHKOCHOBEHHOE IIPOCTPAHCTBO
uyenoseka. He obnokaunBaiitecs Ha Hee, He TOJAKaHTe, HE KIAAWTe HA HEE HOTH O3 pazpeIneHus,
HauaTe KaTHTL KOIACKY Oe3 COorilacHa MHBATMAA — TO K€ caMoe, YTO CXBATMTh M MOHECTH
yenoBeka 0e3 ero paspenieHus.

. Bceerna cropammgaiite, HY)KHa JIH [TOMOLIEL, TPEXKAE yeM oka3aTh ee. [Ipennaraiite
HIOMOINb, €CIH HYXXHO OTKPHITH TSIKEIYH JBEPh HITH TIPOHTH 110 KOBpY C JUTMHHBIM BOPCOM.

. Ecnm Bame npemnoxeHHe O DOMOINH IPHHATO, CIIPOCHTE, YTO HYKHO JCHaTh, H
UETKO CIEAYHTE HHCTPYKIHAM.

. Ecmn BpaMm paspemmmid MEpPeIBHTaTh KONACKY, CHAYala KATHTE €€ MEICHHO.
Komsicka ObicTpo HaOHpaeT CKOpOCTh, M HEOKHAAHHBIH TONYOK MOXKET IPHBECTH K HOTEpe
PABHOBECHS. _

. Bcerja mHuHO y6exmaiTech B AOCTYMHOCTH MECT, TE 3alIaHHPOBaHbI

MEPOTIPHATHI. 3apaHee MOHHTEPECYHTECh, KAKAE MOI'YT BOSHHKHYTH IPOOIeMbl UK Gaphepb! 1
KaK HX MOXKHO YCTPAHHUTE.

. He Hano xnomnaTe uenOBeKa, HAXOMAMIETOCH B HHBATHIHON KOMICKE, 10 CIIMHE-
HIIH IO IIeYy. )

. Ecnn Bo3MOXHO, pacIIoOIOKHTECE TAaK, YTOOBI Bailtd HIA OBUTH HA OJTHOM YPOBHE.
HUsberaliTe monoxkeHus, MPH KOTOPOM BatlleMy cOOECEHUKY HYXKHO 3allPOKHUIBIBATE TONOBY.

. Ecnw cymecTBYlOT apXHTEKTypHBIE Oapbephbl, MpeAylnpesuTe O HHX, uYTOOLI
YCITOBEK UME]T BO3MOXKHOCTL HPHHAMATE PEINEHHs 3apaHee.

) [loMuuTe, wro, kax 0paBuIO, y Model, HMEWUMX TPYAHOCTH [IpPH
TIEPEIBHIKEHHHN, HET TPOGIIeM CO 3pEHMEM, CIIYXOM H HOHUMAaHHEM.

. He nymaiitTe, 4T0 HEOOXOAUMOCTh MONB30BATECE MHBAIHAHON KOMNSCKOH — 9TO

Tpareaus. JTo crnocob cBoGOHOTO {€CiH HET apXHTEKTYPHBIX 0aphepon) nepeapuxkeHns. Ecto
JIFOTH, MOJIB3YIOMMECS HHBATMIHOH KOJACKOH, KOTOPEIC He YTPATHIM CIHOCOOHOCTH XOIHTDL H
MOTYT NEPEABHTAaThCA ¢ NIOMOINBIO KOCTBUICH, TPOCTH M T.II. KOJACKH OHH HCHOMB3YHOT Ui
TOTO, YTOOBI IKOHOMHUTE CHIIEI H GBRICTPEE IIEPEABHTATHCA.



Ipaguna Imuxema npu OOWEHUU C UHEANUOAMU, UMCIOWUMI HADYWICHUE 3peHuUe
AU HEIPAYUMU

) Ilpennmaras CBOK MOMOIIL, HANpaBIISHTE YCJIOBEKA, HE CTHCKHBAHTE €ro pyky,
HIUTE TaK, KaK BEl OOBMHAO XoauTe. He HY)XKHO XBaTaTh CHENOTo YeNIOBREKa W TAllMTh ero 3a
coboii.

. Onuinure Kparko, rje BbI Haxogutech. llpeaynpexpaiite o npenaTcTBHsX:
CTYIEHSAX, JIyXKaxX, sMaX, HA3KHX [IPUTOJIOKAX, TpyDax U T.IL.

. Hcnmonp3yiiTe, ecid 3TO YMECTHO, (paskl, XapakTepH3ylOLUIME 3BYK, 3anax,
paccTosHue. Jenntech yBUACHHBIM, ;

. Ob6pamaiitech ¢ coODAKaMH-MIOBOALIPAMH He TaK, KaK ¢ OOBIMHBIMH JOMatIHUMH
KHBOTHEIMH. He KoMangyiTe, He Tporaiite M He urpaiite ¢ cobakoi-noBoasIpeM.

. Ecnu BH cobupaetech YHTATh HE3psdeMy HCIOBEKY, cHavana upeaynpeiunre o0
31oM. ['0BOpUTEe HOpMalBHBIM ronocoM. He mponyckaifte HHpopMaImio, eciiu Bac 00 3TOM He
TIOTLPOCHT.

. Eciu 910 BAXKHOE NHCBMO HIIM JJOKYMEHT, HE HYXHO JJ1 YOeUTCILHOCTH AaBaTh

€ro notporars. [Ipu 3TOM HE 3aMeHsiTe YTeHHE nepeckazoM. Korna HezpsuMii yenoBek A0KEH
MOJAINHCATh JAOKYMEHT, IPOYHTANTE €0 obs3atesHo. MHBATHAHOCTS He 0CBOGOK/IACT CIENOro
Ye10BEKa OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON JOKYMEHTOM.

. Bceraa obpalaiiTech HEIOCPEICTBEHHO K YEIOBEKY, Ja)e eC/IM OH Bac HE BHIUT,
& HC K €ro 3pgYeMy KOMIIaHbOHy. '

. Beerma maseBaiite cebGx H npejcraBndiiTe apyrux CoOOCCETHHKOB, a TaKKe
OCTAJIbHBIX MPUCYTCTRYIONIMX. EC/IH BBl XOTHUTE OKATH PYKY, CKAOKHUTE 00 DTOM.

. Koraa Bel Hpeanaraete He3psUeMy 4YeJlIOBEKY CeCThb, He ycaxkuBaHIe ero, a
HAIlpaBbTE PYKY Ha CIHHKY CTYJNa HIH NO/UIOKOTHHK. He BoawTe Mo mosepxHocTd €0 pyKy. a
JalTe eMy BO3MOJKHOCTH CBOOOJHO MOTpPOraTh mpeamMeT. Ecin Bac MONPOCHIM MOMOYL B3STh
KaKkoif-To npejaMer, He CleAyeT TAHYTh KHCTH CICNOro K NpejMeTy W Oparh ero pykod »1or

IIpeIMET.

. Korga Bel o0maeTeck ¢ TpynlnoH He3psuMX jrojei, He 3albiBaiiTe Kaxislil pas
Ha3blBaTh TOIO, K KOMY BBI 00pallaetecs.

. He s3acraBnsafite Bamero cofecegHHKa BemMATh B OYCTOTY: CCHH B
IEpeMelaeTech, IPeIyIpeanTe ero.

. Brnonse HOpMaIBHO YIOTPEDIATE CNOBO «CcMOTpeTh». Jmst He3psdyero uenonexa
3TO O3HAYAET «BHIETH PYKaMH», OCS3aTh.

. Wzberaitte pacunbiBHaTBIX ONPCAENEHHH M HHCTPYKIHH, KOTOpbIE OOBIMHO

COILIPOBOXKJIAIOTCA KECTAaMH, BBIpAKCHUH Bpojae «CTakaH HaxOJWTCA TAE-TO TaM Ha CTOJe».
Crapaiitecs ObITh TOUHBIMH: «(CTaKaH [IOCEPEIHHEE CTONAY. .

. Ecii Bbl 3aMETHITH, YTO HE3PSYHMH 4esIoBEK cOMICA ¢ MapipyTa, He YIIPaBIsHTe
€T0 IBMAXECHHUEM Ha PACCTOAHHM, NTOJIOHHTE B IOMOTUTe BHIOPATECA HA HYXKHBIA YTh.
o [Ipu cnycke Wiu nogbeMe IO CTYHEHLKAM BEANTE HE3PIUETo MEPIEHIHKYIAPHD K

HuM, [lepensurasce, He nenaiiTe peIBKOB, PE3KUX ABHXKCHHIA. [IpN CONPOBOKISHHH HEIPAUETO
YCNIOBEKA HE 3aKIafplBaliTe PyKH Ha3a/l — 3TO HEyA0OHO.

Ilpasuna ymuxema npu oOU{EHUH C UHBANHOAMHE, UMEIOWUMHI HapyUIeHue cyxa:

o Pasroepapusas ¢ 4€/IOBEKOM, y KOTOPOIO INTOXOH CITYX, CMOTPHTE MPSMO HA HETO.
He zaTemHsiiTe CBOoe JHIO H HE 3aropaxuBaiTe €ro pPyKaMu, BOJOCAMH HJIH KaKHMM-TO
npemmeramy. Bam cobeceHHK /JOJDKEH UMETh BO3MOXHOCTE CJIEJMTE 33 BBIPAXKEHHEM BALIETO
LA,

. CymecTByeT HECKOJIBLKO THIOB M cTeneHedl riiyxoTel. (COOTBETCTBEHHO,
CYUIECTBYET MHOTO CITOCOO0B OOINEHHUS € IIOABMH, KOTOPBIE 11JI0X0 cIpimar. Ecium el He 3HaeTe,
KaKOH IpeUIIouecTh, CHPOCHTE Y HHX.

. HekoTopele oM MOIYT CIHEBIIIATH, HO BOCHPHHHMAIOT OTJE/bHBIC 3BYKH
HelpaBuabHO. B aToM cilydae rosopute 0olee rpoMKO H YeTKO, HOZOUpas MOAXOAAmMH
VPOBEHL. B ApyroM civdae NOHAA0OHTCH JIHIONL CHM3UTL BRICOTY TONOCA. Tak Kak UCNOREK



. Y0051 NPUBIEUL BHUMAHME YEJIOBEKA, KOTOPLIH I7I0X0 CILIMIHMT, HA30BUTE 1o N0
uMeHH. Ecni oTBeTa HET, MOXKHO CJIETKa TPOHYTh YENIOBEKa HIIH e MOMaxarh PYKoi.

. lopopute sicHO U poBHO. He Hy>¥HO M3/IMIIHE moguepKHUBaTH 4TO-TO. KpHuath,
0cOOEHHO B YX0, TOXKE HE HAIO.

. Ecnu Bac mnpocsT HOBTOPHTL YTO-TO, HONpoOyHTe nepedpasupopath CBOE
npeioskenue. Menonb3yATe JKecThl.

. V6eautech, 4To Bac NOHUM. He cTecHAHTech CIOPOCHT, NOHSI JH Bac
cobeceIHUK. ’

. Ecau BBl coobiaere wuHbOpManuio, KOTOpas BKIIOUaeT B ceDa  Homep,

TEXHHYECKHH KM APYTOil CIOKHBIA TEPMHH, ajipec, HAMHIIATE €¢, COOOIATe Mo (GaKcy HIH
3JIEKTPOHHOM NoYTe HWIH JIOOLIM IpyTHM CIIOCO00M, HO Tak, YTOOEI OHA OBITa TOYHO MOHSTA.

. Ecn# CyWIECTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHHH, CIOPOCHTE, HE OVIET M
MpollIe [ePeHChIBATHCS.
. He sabpIBaiite 0 cpede, KOTOpas Bac OKpysKaeT. B GONBNIIMX HIH MHOTOJIEOTHBIX

[IOMEIEHHUAX TPYAHO ODIMATRCS C MIOABMH, KOTOPBIE NI0XO CIBIIAT. SIpKOe COTHIE HiH TEHb
TOXKE MOTYT OBITh OaphbepaMi. :

. OueHb 4ACTO MIIYXHE TIOIY HCIOIB3YIOT 936K KecToR, Eciiu BbI o0iaeTech yepes
IepeBoIuHKa, He 3a0yabTe, uTo oOpawlaThes Hano HENOCPEACTBEHHO K COOECENHHKY, a HE K
IIEPEBOIYHKY.

. He Bce momM, KOTOpBIE IUIOXO CIBINAT, MOTYT 4dTark o rybam. Bam jyyuie
BCErO CIIPOCHTHL 00 3TOM TIPH IepBoit BeTpede. Ecnu Bair cobeceannk obnaaeT 3THM HABBIKOM,
HY®KHO cOOII0JaTh HECKOTBKO BaKHBIX NMpaBW1. IlOMHHTE, 4T TOJIBKO TPH M3 JECATH CJIOB
XOPOIIO MPOYATEIBAIOTCS.

- Hy}KHO CMOTPETE B JTHIIO COGBCGHHHK}’ H TOBOPHTE SACHO W MECAJCHHO,
HCTIONB30BRATH IIPOCTERIE Cl)paSBI ¥ u3berartb HECYIICCTBCHHBIX CIIOB.
L) Hy}I{HO HCIIOJIB30BATE BBIPAXKCHHE NHIA, XKECThI, TCIOABHIKCHHS, SCIIHM XOTHUTE

HOTYEPKHYTH HITH TIPOACHUTH CMBICIT CKA3aHHOTO.
Hpasuna ymuxkema npu obuwienul ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 8 pazeumuu
u npobemeot 00MEHUA, YMCIMEEHHbIE HADYHICHUA:

. Henonp3yiTe JOCTYIHEBIN 5A3bIK, BRIPAXKANTECh TOYHO M IO JEIY. :

. WzberaiiTe ClIOBECHBIX LITAMIIOB H 00pa3HBIX BRIPAKEHHH, €CIM TOJNBKO Bbl HE
YBEPEHEI B TOM, YTO Balll COOSCENHUK C HEMHU 3HAKOM.

. He roeopute cBbicoka. He qymaiite, uto Bac He moMMYyT.

. ['oBop4 © 3a1a4ax HIIH NPOCKTE, paccKa3biBaiiTe Bee «mo maramy». alite saureMmy
cobeceTHMKY BO3MOKHOCTD OOBIrpaTh KAXIBIH [Ial 0c¢/Ie TOro, KaK BRI OOBACHHIH eMY.

o HcxonuTe U3 TOro, YTO B3POCIEIA Y€I0BEK ¢ 3aJeKKOH B Pa3BUTHH UMEeT TAKOH
K€ OMBIT, KaK | JTI000H JApYroH B3pOCIIbIi YeIOBEK.

. Ecnu HeoOX0oauMO, HCNOAB3YHTE HILTOCTpaliuy uiH Gotorpadpun. byaste

' FOTOBBI ITOBTOPHTH HECKONBKO pa3. He caaBaiTech, ecnm Bac ¢ eRROro pasa He MOHSIJIH. -
. ObparaiTecs ¢ 4eJIOBEKOM ¢ MPo0IeMaMHt pa3BUTHA TOUHO TaK e, KaK BbI Obl )

obpamanucs ¢ mooemM Apyrum. B Gecene obcyxaaiTe Te ke TeMbl, KAKHE BbI 06CYXIaeTe ¢
Apyrum# moasMH. Hanpumep, nnasel Ha BHIXOIHEIE, OTIYCK, HOTOA4, IOCIEAHHE CODLITHS.

. ObpainaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

. ITomHuTE, 4TO MOAM € 33ACPHKKOA B PA3BUTHH AeeCHOCODHBI H MOTYT
HOAIHCHIBATE JOKYMEHTHI, KOHTPAKTHE, FOJI0COBATh, JaBATh COrace Ha MEAHIHHCKYIO IOMOIIlb
U T

Ipasuna Imurkema nu o00WEeHUN ¢ UHEANHOAMHU, HUMEIOWUMU RCUXUHECKUE
HApYUWeHUA: '

ITcuxuueckse HAapyIIeHHA — HE TO K€ CaMoe, 4To mpobsieMbl B pasBHTHH. JIIOaH c
[NCHXHYCCKMMH NpOOIEeMaMH  MOTYT MCHBITHIBATE  3MOLHOHANBHBIE PacCcTpOHCTBA  MIH
3aMEIIATENbCTBO, OCIOKHAIOIINE HX JKH3HL. Y HUX CBOH OCOOBIN M M3MEHUYMBBIN B3I HA MUP.

° He HATO AVMATE. YTO JTOTH € HOWXTHECKAMUIT HAanVITenw o  Ofaaate e tho



. Obpauraiitech ¢ MOIBME € ICHXHYECKAMH HAPYIICHASMH KaK ¢ MTHYHOCTAME. He
HYKHO JelTaTh Npe)kNeBpEMCHHBIX BLIBOJOB HA OCHOBAHUH ONBITA OOMICHHS ¢ APYTHMH JIFO/IBMH
¢ Tako# xe GopMOH HHBAIMIHOCTH. _

. He cnenyer mymarh, 9TO JIOAH C NCHXWYECKMMH HapYIIEHHAMH OOJNee IPYTHX
CKJIOHHBI K Hacuimmi. J1o mud. Eci@ BBl ApyxemoOHB, OHH OyIyT 4yBCTBOBaThH cels
CIIOKOIMHO.

o HepepHo, 4To mI0AM € TNCHXHYECKMMH HApYyNICHHSAMH HMEIOT HpoOiicMBI B
MOHWMAHHH HITH HUKE TI0 YPOBHIO HHTEINEKTA, YeM OONMBINHHCTRO JIIOIEH.

. Ecny 4denopex, MMEONMH [ICHXHYECKHe HapYIUEHUs, PACCTPOEH, CIPOCHTE €ro
CIOKOMHO, YTO BBl MOKETE C/ICNIaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3ko ¢ 4eNOBEKOM, HMEIOIIMM IICHXHUYCCKHC HAPYLICHHS, JAXE
€CJIH y Bac eCTh /Uil 3TOr0 OCHOBAHHS.

Ilpasuna 3muxema npu oduieHUN C HHEAAUOOM, HCHBUNBIGAIOWUM 3AMPYOHEHUA 8

peuu:

. He urnopupyiite mogaeif, KOTOPEIM TPY/IHO TOBOPHTE, OTOMY YTO TMOHSTE UX — B
BalllHX HHTEpecax.

. He nepeGuBaiite U He noupapisiiiTe 4en0BeKa, KOTOPBIH HCIBITRIBAET TPYTHOCTH

B peud. HagumaiiTe roBOpUTE TONBKO TOTZa, Koraa yOeauTech, 9T0 OH YXKE 3aKOHYHI CBOKO
MBICTb.

. He mbrraiitech YCKOpHTH pPasroBop. byabre rOTOBEI K TOMY, HTO pa3roBOp
4ENIOBECKOM € 3aTPYJHEHHOH peubio 3aiiMeT y Bac Ooupie BpeMeHH. FCA BB CHEINUTE, JyyLLE,
H3BHHHUBIINCE, TOTOBOPUTLCS 00 ODIIEHUH B IPYroc BpeMsl.

. CMmoTpuTe B IHIIO COOCCEHHKY, NOAAEP)KUBaHTe BH3YANBHBIH KOHTAKT. Otraaite
3TOH Oecesie Bce Ballle BHUMaHHE,

. He aymalite, 4ro 3aTpydHEHHs B pedYd — [OKA34aTelbh HHU3KOTO YPOBHS
HHTEILIEKTA YeIOBEKa. _

. CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOPBIE TPeGYIOT KOPOTKUX OTBETOB HJIH KHBKA.

) He npurtgopsiiTech, €Ciiv Bbl HE IIOHANHM, YTO BaM cKazadH. He cTecHsiirech

MIEPECTIPOCUTD. LiC/IH BaM CHOBa HE YZaJOCh IOHATDH, IIONPOCHTE NPOM3HECTH CJIOBO B Oonee
MEIUIEHHOM TeMIle, BO3MOXHO, 10 OyKBaM.

. He 3a0biBaiiTe, YTO YENOBEKY C HApYyHIEHHOH PEYbI) TOXE HYXKHO BBICKA3ATHLCAL.
He nepebugaiite ero U He mojasnsiite. He Toponute ropopsuero.

Ecawm y mac Bo3HMKaroT npo0iieMel B OOINEHHH, CIPOCKTE, He XOYET JIH Balll coDece JHHK
UCITOIB30BATH JIPYTOH CIIOCOO — HAMUCaTh, HaneyaTaTh.



