MVYHHIIHITIAJIbBHOE ABTOHOMHOE JJOILKOJIbBHOE OBPA30OBATEJIbHOE YYPEXJIEHUE
«llerckuii cax Ne 6 «KypaBymxka»

(MAJIOY Jlerckuit can No 6 «Kypasyiiika)

BEPXKJAEHO \
npikasom 3asenyiomero MAJIOY
Jlerckoro caga Ne 6 «Kypapymkay
ot 16 Hi0s 2018 roma Ne 141-0

=
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MNOJOKEHHUE T
0 MOPsIIKe paCCMOTPEHHs 00pameHuii rpaxkaan
B MyHHIHIATbHOM ABTOHOMHOM JA0IIKO0/JLHOM 06Pa30BaTeLHOM YU eKICHHH
«Jlercxnii cax Ne6 «Kypasymkay»

I. O0wmue monomenusn

1.1. Hacrosmee Ilonmoxenue o mopsake paccMOTpeHHs obpaileHHil rpaxkman (mazee —
[TonoxeHue) B MyHUIMITATEHOM aBTOHOMHOM JOITKOTEHOM 0Gpa3oBaTe/lbHOM yupexaeHun «JleTckuii
caft Ne 6 «KypaBymxa» (namee - Yupexjenue), paspaGOTaHO B COOTBETCTBHH C Koncruryuneii
Poccuiickoit ®enepanuu, denepansueiMu 3akonamu ot 2 Mmas 2006 roma Ne 59-d3 «O MOpsiJIKE
paccmoTpeHus obpatenui rpaxkaan Poccuiickoii ®eneparmmy», ot 27 urons 2006 roma Ne 152-®3 «O
NEPCOHATBHBIX JIAHHBIX», 3aKOHOM SIMano-Herelkoro aBTonomHoro okpyra or 28 cenrabps 2017 Ne 60-
3A0 «O [0NOTHATENBHBIX TApPAHTHAX IIPaB PayKIaH Ha obpamenne B SImano-HeHnenkom aBTOHOMHOM
OKpyTe».

1.2. Tlonoxenue ompenenser MOPSIOK pPaccMOTpeHHs 0oOpalIeHHil Ipax{lad JI0JKHOCTHBIMH
munamu MAJIOY, opranusanuy JIMYHOTO NpHeMa rpaxial B YupekIeHuH, OCYIIECTBJIEHNAS KOHTPOJIA 3a
CPOKaMH PacCMOTPEHHUs OOpAIICHHH, BEAACHHs ydeTa 00palieHuii 1 OTYCTHOCTH, XPAHEHHS MATEepPHAIOB
PacCMOTPEHHBIX 0OpaleHuit rpaKiaH.

II. PerucTpanus nocTynuBmMX NHCHMEHHBIX 00 pameHuii rpas;caaH

2.1. OGpamenne MOXeT HOCTYNATH B YUpekaeHHe JUIs PacCMOTPEHHUS:

- JIMYHO OT Ipak/IaHHHa;

- I0CTaBJICHO IIPEICTaBUTENEM I'PaKIaHHHA,

- B IHCEMEHHOMN (hopme Wil B (JOpMe SIEKTPOHHOTO JOKYMEHTA B BHIE IPCUIOKEHHS, 3asBIICHUS
I JKAII00BL, @ Takxke B (popMe yCTHOro oOpanieHus;

- C CONPOBOAUTE]bHBIM JOKYMEHTOM OT JO/DKHOCTHBIX JIHI[ JelapTaMeHTa o00pa3oBaHHs
AmmunncTpauun ropoja Canexapia, jenapramenTa o6pasoBaHms SImaso-HeHelkoro aBTOHOMHOO
OKpyra, AIMHHHCTpauuu ropofa Canexapfia, WHBIX TOCYJAPCTBEHHBIX OPraHOB H OpPraHOB MECTHOTO
CaMOYTIPaBIECHHS WM APYTHX JTOJKHOCTHBIX JIHIL,

2.2. IuceMeHHOE OGpallieHue MOIEKHT 06S3aTeNBHOM PETUCTPallUi B JKypHaJIe PerHCTPAaIlHH
MHCBEMEHHEIX oOpameHni rpaxian (mpuoxkenue Ne 1 k macrosmemy I10m0XkeHHI0) B Teuenne 3 JHeil ¢
MOMEHTA IOCTYIUICHHS B Y YpeIKICHHE.

Iocne perncrpanuy o6pameHns B [PaBOM HMKHEM YTy JIHIEBOM CTOPOHEI IIEPBOrO JIMCTA
TPOCTABJIACTCS PErMCTPAIMOHHBI IITAMII € YKa3aHMEM HOMEpa M Jarhbl PEerHcTpaluu. B ciydae
HEBO3MOXKHOCTH [IPOCTABJICHUA LITaMId B YKAa3aHHOM MECTE, OH MOXeT ObITh IPOCTABIEH Ha JIOO0M
CBOOOTHOM OT TEKCTa MECTE HPABOM IOJOBUHBI JIHCTA.

2.3. OTBeTCTBEHHBIM JIMLIOM, Ha KOTOPOE BO3JIATAIOTCS OGA3AHHOCTH TI0 JEJIOIPOU3BOJICTBY U
CIpaBoYHOH paboTe MO 0OpamleHuAM IpaXIaH, y4eTy M OpPraHH3allHH PACCMOTPEHHS NMHCHMEHHBIX H
YCTHBIX OOpaIeHui TpaXk[IaH, MOATOTOBKE AHATUTHYECKON M CTATHCTHYECKOM HH(QOpMaLUH, SBIAETCS
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CIIEIHATHCT 10 Kagpam.

2.4. JlenonpousBoACTBO, B YaCTH PACCMOTPEHHs OOpAIICHMH IPaX/aH, BEAETCH OT/IENBLHO OT
JIPYTHX BHJOB AEJIONPOU3BOICTBA.

2.5. OOpamenust rpaxiad PErHCTPHPYIOTCS ¢ 00S3aTENBHBIM YKA3aHHEM PEKBHU3HTOB: JAThI
NOCTYIUIeHHs: 0OpaIlleHus, GaMHIIMK, HHHLHATOB 3asBUTEIIA, [I0YTOBOTO aIpeca 3asBHTEIS, KPaTKOro
cofiepykaHus oOpalleHns, pamMHINT, HHHLIHATOB JOJDKHOCTHOIO JMIa, KOMY TIepeJaHo OOpalieHHe JuTs
PacCMOTPEHHMS, COACPIKAHUE PE3OJIONMH JODKHOCTHOTO JIHIA (KPAaTKOe COACpIKaHHe MOpYdYEHHs, CPOK
HCIIONTHEHHS TOPYYCHHS), OTMETKA O PE3yIbTaTaX PaCCMOTPEHH s 0OpalleHns (1aTa HAPaBICHHs OTBETa
3asBHTEITIO, HCXOASAIMA HOMED M KPAaTKOe CO/IePKaHHE OTBETA).

Perucrpanmonnas Hymeparms NHCEMEHHBIX 00palleHHil TpaKaan npoussoautes ¢ 01 auBaps mo
31 nexabps eXeroHO HapacTAIOIIUM HTOroM, HauuHasi ¢ «No 1.

KomexrupHbie obpamenusi perucTpupyiotest B TaKOM K€ TOPS/IKE, TOIBKO B rpade «maHHBIE
3asBHUTENI» yKasblBaeTCsA MHJEKC «Kom» W MOYTOBRIA ampec, IO KOTOPOMY OJKeH ObITh HANpaBieH
OTBET Ha O0palleHue.

2.6. Peructpauuu 1 ydeTy MOJUIKAT BCE MOCTYNUBIINE (TOYTORBIM OTIPABICHHEM, JIEKTPOHHOH
TOYTOH, (PaKCHMHIIBHO# CBA3ELIO, 110 ceTH «FIHTepHeT») 06paIenns rpakiaH, BKI0Yas U Te, KOTOpBIE 110
(opMe He COOTBETCTBYIOT TPeGOBAHHAM, YCTAHOBICHHBIM 3aKOHO/ATENBCTBOM PoccHiCKOi ®enepanuu
JUTS TUCBMEHHBIX 00palieHuii.

2.7. IloBTopHEIM cunTaeTCs OOpalleHie, TOCTYIHBILIEE OT OHOTO U TOTO JKE JIMIA, B OJHO H TOWE
YupexnaeHue, K OJHOMY H TOMY e J0JDKHOCTHOMY JIUILY, 110 OHOMY H TOMY K€ BOIIPOCY.

IloBropHble O6pameHus rpaX/aH yYHTBHIBAIOTCA TOJ PErHCTPALHOHHBIM HOMEPOM TIEPBOTO
obpamienus ¢ nobasnenueM aurepa (Hanpumep, «15/1).

He cuuraiores NOBTOPHBIMHM OOpaIICHHs OZHOrO M TOIO K€ aBTOpa, IPYIILI [PaXIaH
(KOJIJIEKTHBA), HO TIO PasHBIM BOIPOCAM.

2.8. JIOIKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a PETMCTPAIHIO OGpameHuil, 3apEeruCcTPHPOBAHHEIC H
O(QOpMIICHHBIC B yCTAHOBJIEHHOM MOPsA/IKe 0OPAIeH s [PaXk/IaH HATIPaBIIAeT He mo3/Hee 1 paGouero jus
C HaThl perucTpanuu obpaimieHuii Ha pesomonuio 3asenyiomemy MAJIOY, a B ero orcyrcTBue —
3aMECTHTENIO 3aBeyroniero no BMP,

2.9. Tlopyuenue (pesomonus) 3apenyromero MAJIOY unu 3amecTuTens 3apenyromero mo BMP,
oopmIIseTCs Ha IIepBOit CTpaHuLe 0OpPAIleH s HIM COTIPOBOANTEBHOM [IHCEME B pPYKOMHCHOH opme.

He nomyckaercs opopmiaTs mopyyenue Ha TekcTe 06paleHus.

2.10. Topy4enue (pe30sIONMsA) HM3IAraeTcs JTAKOHHYHO, YETKO M HE TpebyeT MOMOJHHTEILHEIX
PasbACHEHUH; B COCTaB MOPYYECHHs TOJLKHBI BXOJHTh CIEAYIONIHE 5JIEMEHTHI: (aAMUIHS HCIOIHUTES
(ucronHuTeNel), ComepIKaHHE MEPONPUATHI, CPOK MCTIONHEHHS TOPYUEHHS, IIO/IHICE, IaTA.

B cnydae, xorma mopydeHHe IaHO HECKOJIBKMM MCHOMHHTESIM, OCHOBHBIM HCIIOJNHHTENEM
ABIACTCS JIMIO, YKAa3aHHOE B NMOPYYCHHH IEPBBIM, €CIIM HE OrOBOPEHO HHOe. Emy mpenocrasisercs
IIPaBO CO3bIBA COMCIIOJIHUTENIEH W KOOPIMHALIMK HX PabOTEL

2.11. OBpautenue ¢ NOpyYeHHEM 3aBE/YIOMIET0 YUPEIKIECHH IIepeIacTes JOJDKHOCTHOMY JIHILY,
OTBETCTBEHHOMY 32 PErHCTPAIHIO 0OpaIleHHH, JULT TOCIEeAYIOMEN PACCHUIKA M KOHTPOJIA.

2.12. 3amperaeTcs HaNpaBIATh Kal00bI HA PACCMOTPEHHE TEM ODKHOCTHBIM JIHIIAM, pemeHus u
AeicTBus (Oe3aeHCTBHE) KOTOPHIX 00MKAIYIOTCS.

2.13. Ecin B oOpammenus coJeparcs BOIPOCH], BXOIAIIME B cepy AeSTeTbHOCTH HECKONBKUX
pabOTHHKOB, TO OOpallleHHe KONUPYEeTCs M HAIpaBIAeTCS KakKIOMY pabOTHHKY I PaccMOTPEHHs
BOTIPOCOB B YaCTH, UX KacaromleHcs.

2.14. Jlupexrop (3aBemylomuii) YupexeHus JIHGO MO, HCHIONHAIONEE €ro OOS3aHHOCTH,
BIIPaBe pacCMOTPETh 00paIlieHHE JINYHO.

2.15. 3apeructpupoBanHble oGpaleHus TPaXiaH NEPENAIOTCS HA PACCMOTPEHHE HCIIOJIHATESM
II0Jl POCIHCH B XKypHAJIE.



III. TpeGoBanus k MuCHLMEHHOMY 00paNIeHHI0

3.1. I'paxknatuH B CBOEM MHCEMEHHOM OOpalleHHH B 0OA3aTETHEHOM MOPSIIKE yKa3bBaeT JH00
HAaUMEHOBAHHE YUPEKICHHA, B KOTOPOE HaNpaBiiseT MHCHMEHHOE obOpamieHue, mu6o haMmIHo, s,
OTHECTBO COOTBETCTBYIOIIErO JOJDKHOCTHOTO JIMIIA, @ TAKXKE CBOH (DaMMIIHIO, UMsI, OTYECTBO (II0CTIEIHEE
- IIPH HaIAYHH), [OYTOBBIH aJpec, MO KOTOPOMY HOJDKHBI OBITH HANPABIEHBI OTBET, YBEJOMIEHHE O
nepeanpecaliy OOpaIleHHs, M3araeT CyTh MPEIOKEHHS, 3asBICHAS WM XI00bl, CTABHT JTHUHYIO
MO/IMHCE U JaTy.

3.2. B cimyyae HeOOXOMMMOCTH B IOATBEPXIEHHE CBOHX JOBOJOB I'DAYKIAHHH [IpHJIaraeT K
NHCBMEHHOMY 00paIleHHIO TOKYMEHThI B MATEPHAIIbl THO0 MX KOIHH.

3.3. OOpaienue, nocTynupuIee B YupesKIeHHe WIH JODKHOCTHOMY ALY B hopme JIEKTPOHHOTO
JOKYMEHTa, MOJUIC)KHT PACCMOTPEHHIO B MOpAJKE, ycTaHOBIeHHOM (DenepalbHBIM 3aKOHOM OT 2 Mas
2006 rox Ne 59 - @3 «O mopsizike paceMoTpenus obpaiieHns rpaxaan Poccuiickoit Oenepauuy.

B obpamenny rpaxcianu B 0053aTeTBHOM HOPSAKE YKa3hIBAET CBOM (DAaMMIIHIO, HMs, OTYECTBO
(mocnieiHee - Py HAIMYKK), ATPEC HIEKTPOHHOM MOYTEL, 110 KOTOPOMY JIOMKEH GBITh HANPABIEH OTBET,
YBEJIOMJICHHE O Tiepeajipecanuy obpaiieHust. ['paxkiaHuH BrpaBe IPHIOKHTE K TAKOMy OOpaIieHHIO
HEOOXOMMBIE IOKYMEHTBI i MaTepPUAIIBI B SJIEKTPOHHOM (opMe.

3.4. OOCpamenue, cojepikaliee HETOYHOE HAMMEHOBAHHE YUPEKICHHS, HAHMEHOBAHHE
JIOJKHOCTH H (HTH) (haMUJIMH, MMEHH, OTYECTBA JOJDKHOCTHOIO JIMLA YUPEKICHHS, He MPEISTCTBYIOLIEe
YCTaHOBJICHHIO HAaMMEHOBaHWs YYPEKIECHHS MM JO/DKHOCTHOTO JIMIE, B aJpeC KOTOPOTO OBLIO
HaIpas/IeHO 00palllenne, HONIEKUT 00s3aTeTEHOMY PACCMOTPEHHIO.

3.5. B ciryuae BbIsAB/IEHHA IIPH BCKPBITHH KOHBEPTA HECKOIBKHX OBpALIEHHI OT OJHOrO JUG0 OT
Pa3sHbIX I'paskIaH PETHCTPAIMH MOANEKUT KaKI0e 00paIeHie B OT/IEILHOCTH.

3.6. Obpawienne, B KOTOPOM OTCYTCTBYIOT CBEIEHHS O MpEICTAaBUTENC, YIIOJHOMOYEHHOM HA
NPEICTABICHAE HHTEPECOB TpPaX/aH MpPH PACCMOTPEHHM KOJUIEKTHBHOTO OOpAlEHMS, MOMIEKHUT
paceMoTpeHuio. BsaumonelicTBue CcOOTBETCTBYIOWEro VYdpexaenus M (MJIHM) ITOKHOCTHOTO JIHIA
YUpexeHns OCYIIECTBIAETCA ¢ IPAKIAHHHOM, ajpec KOTOPOTO yKa3aH B OODAIEHHH M [OIHCH
KOTOPOI'O CTOMT IIEPBOH.

3.7. Ilpekpamienne paccMOTPEHHS TAKOro OOPAIEHHs MOKET MPOM30HMTH TOJIBKO [0 3asiBIEHHIO
00 oTkasze OT obpameHus BceX IpaxIaH, [HONKUCABIINX obpaimienue. B ciyuae, ecin Takoe 3asBieHHe
MOCTYIMT OT OJHOI'O MJIM HECKOJIBKUX TPaX1aH, To oOpaleHHe pacCMaTPHBAETCs B OTHOIIEHHH TeX JTHIIL,
OT KOTOPBIX OTKa3 HE IMOCTYIIall.

IV. Ilopsimox paceMoTpeHHs OTAENLHBIX 00pameHuii

4.1. B cuydae, ecmm B IHCEMEHHOM OOpalleHMM He yKasaHsl (aMHIHS TIPaKIAHAHA,
HaIpaBUBLICro 00paIieHne, Wik MOYTOBBI afpec, 10 KOTOPOMY 0JKEH OLITh HANPABJIEH OTBET, OTBET
Ha obpaulenne He naercs. Ecii B yKa3aHHOM OOpAIlleHHH COAEPKATCA CBEJCHHS O MOATOTABINBAEMOM,
COBCPINIAEMOM HJIH COBEPLICHHOM MPOTHBOIPABHOM JIESHHH, 8 TAKXKE O JIMLE, €ro MOAroTaBIHBAIOIIEM,
COBEPILAIOIIEM MIJIM COBEPIIHBINEM, OOpaIleHHe IIO/ISKHUT HAIPaBICHHIO B OCYJapPCTBEHHBIH OpraH B
COOTBETCTBHH C €r0 KOMIIETEHIIHUEH.

4.2. Yuapexienue Wi JOJKHOCTHOE JIMIO NIPH HOMYYCHUH [IHCEMEHHOTO OOpPAIIeH s, B KOTOPOM
COZIEPKATCA HELEH3YPHBIE JIMOO OCKOPOUTENIBHBIE BRIPAXKCHHS, YIPO3BI JKU3HH, 30POBLIO H HMYIIECTBY
AOJKHOCTHOTO JIMLIA, & TAKXKE WICHOB €r'0 CEMbH, BIIPaBE OCTABHTh OOpaIeHie 6e3 0TBeTa Mo CYIIECTBY
MIOCTAB/ICHHBIX B HEM BOIIPOCOB H COOOIIMTHL TpaXK[IaHHHY, HaIpaBHBHOIEMY oOpamieHHe, o
HEJIOIIYCTUMOCTH 3JI0yIIOTPEOTICHHS TTPABOM.

4.3. B cnyuae, eciu TeKCT MHMCBMEHHOrO OOpalleHHs He TOMAJAeTcs NPOYTEHHIO, OTBET Ha
oOpallleHre He JIAETCA U OHO He IOJUIeXKUT HAIPABIEHHIO HA PACCMOTPEHHE, O YeM B TCUECHHE CEMH IHEH
CO JIHA PErucTpalMy OOpalleHus coo0laeTcs TpaX(aHMHY, HalpaBUBIIEMY OOpalleHHe, eclH ero
(haMuIHA ¥ TOYTOBBIH aJ[pec MOIAIOTCS POYTEHHIO.
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B cryyae, ecnu TekeT muchMeHHOT0 00paIeHHs He M03BOJIAET ONPEIeTHTh CyTh IIPEIOKEHHS,
3aiBJICHHSL MJIH JKaloOBI, OTBET Ha OOpalleHHe He JAeTCs U OHO HE IOJUIEXHUT HalpaBJIeHHIO Ha
PAacCMOTPEHHE, O M B TEUCHHE CEMH JIHEH CO [Hs perucrpanuy obpareHus coo0MaeTcs rpakIaHuHy,
HalpasuBLIeMYy oOpalleHue.

4.4. B ciyuae, eciim B MHCHMEHHOM OGpAIIEHAN IPAKIAHHHA CONEPIKUTCS BOIIPOC, HA KOTOPBIH
€My HCOJHOKPATHO NaBa/IMCh IHCBMCHHbBIC OTBETBHI [0 CYIIECTBY B CBS3H C paHEE HANPaBIIAEMBIMH
OOpalleHUsIMH, M IIPM 5TOM B OOpPALIEHHH HE TPHBOIATCS HOBBIC JOBOMB HIIA 00CTOATENBCTBA,
PYKOBOJHMTEIb Y UPEIKICHHS, JOIDKHOCTHOE JTHIO JIMGO YIOIHOMOYEHHOE HA TO JTHIO BIIPABE IPUHSATE
pelerre o 6e30CHOBATENBHOCTH OYEPEAHOTO OOPAlIEHH H IIPEKPAIeHHH MEPENUCKH C TPaXKTAHHHOM
110 IaHHOMY BONPOCY, IIPH YCIOBHM, YTO yKa3aHHOE OOpallleHHe M paHee HalpaBiseMble 00palieHus
HANPABIIAIUCh B OIIHO M TO K€ YUPEKAEHHE H TOMY e JO/DKHOCTHOMY Jjuity. O JaHHOM pelleHHH
YBEJIOMIISITCSI TPAXKIAHHH, HAIIPAaBHBILHI o0pamienye.

4.5. B cny4ae noctymienus B VupexaeHue uim JOJDKHOCTHOMY JIMITY ITHCBMEHHOTO 0OpalieHus,
CONIEPKAIICTO BOIPOC, OTBET HA KOTOPBIH pasMelleH Ha OQHIMAIBHOM caiite YupexJIeHHs B CeTH
«MHTepHeTY, IpaXKJaHUHY, HANpaBUBLIEMY OOpallleHHe, B TCUEHHE CEMH JHEH cO JHS perucTpanum
oOpatuenus coolIaeTcs MEKTPOHHBINA ajpec oPHIHAILHOIO CaiTa B CeTH «HHTepHEeTY, HA KOTOPOM
PasMEIICH OTBET Ha BONPOC, MOCTABICHHELH B OOpallleHHH, IIPH 5TOM OOpalleHHe, ComepiKaliee
o0xanoBanKe CyeOHOr0 pelIeHus, He BO3BPAIIACTCS.

4.6. B cmyuae, ecnu mpHYMHBL, 110 KOTOPHIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpaIleHHH
BOIIPOCOB HE MOT ObITh JaH, B MOC/IEAYIONIEM OBUIM YCTPAHEHBI, IPAKIAHMH BIIPABE BHOBb HApPaBHUTh
oOpaienne B YupexaeHue.

4.7. Obpamenue He paccMAaTPHBACTCSA 110 CYIIECTBY, €CIIH OT IPaKIAHMHA MOCTYIIHIIO 3asiBJICHHUE
00 OT3bIBE OOPAILIEHHS MK O NPEKPALICHHH PACCMOTPEHHS 0GPAIICHILSL.

V. PacecmoTpenne nucsMeHHBIX 00pamnenuii rpamxian

5.1. ITucemenHOe obpamenue, moctynuBiiee B YupekAeHHE, paccMaTpuBaercs B TeyeHne 30
JHEH CO HSA €r0 PerHCTPaIlHH.

B ciyuae, ecnn okoHYaHHe cpoka pacCMOTpeHHs OGpaIeHHs IPEXOLUTCS HA HepaOouuil JeHb,
AHEM OKOHYaHHMs CPOKa CUMTAETCS NPENIIECTBYIOIHN eMy pabounii eHsb.

5.2. B ciyuasx, TpeOyromMX IV paspelleHHsl BONPOCOB, IIOCTABJICHHBIX B obparieHuH,
NPOBEACHHS! CIIELMATBHOH IPOBEPKH, HCTPEGOBAHHS IOTIOMHHTE/BHBIX MATEPUAIIOB, CPOK PACCMOTPEHHS
oOpallleHHss MOXeT OBITh MpoUIEH, HO He Oosiee uemM Ha 30 IHEeH, ¢ coobmeHueM 06 3TOM
oOpaTHBIIEMYCS TPaXIaHUHY M OOOCHOBAaHHEM HEOGXOIMMOCTH IPOJUIEHHs. CPOKa PacCMOTPEHHS
oOpalueHwus.

Pemenne o TmpomieHMHm cpoka paccMOTpeHHs OOpAmIEHHs —PHHHMAETCS JUPEKTOPOM
(3aBesyromuM) YUpexJIeHHs Ha OCHOBaHMM CIYXeOGHOM 3amucKH pabOTHHKA, paccMaTpHBaKOIIEr0
obpamienne. B cnyxeOHO# 3ammcke yKkasblBaeTcs MEpMON CPOKA, HA KOTOPBIA IPOJUIEBAETCS
paccMoOTpeHHe  0DpallleHHs, M NPHBOAMTCA OOOCHOBAHME INPOUICHHS JAaHHOTO cpoka. Cpok
paccMOTpeHHs OOpaIleHHs MOXKET MpPOINEBAThCS HEOAHOKPATHO, HO B COBOKYIHOCTH HE MOYKET
npessiarh 30 gHEH.

Komust yBenomnenus o mpoanennn cpoka paccMOTpeHus 0GpalieHHs HanpapiseTcs paboTHUKY,
OTBETCTBEHHOMY 3a PETHCTpaNUio o0parieHuii.

5.3. Mcnonuurenu, paccMaTpuBarolye o0paiieHns TpakIaH:

1) obecneunBaioT 0GBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHHe o0parineHus
TPKIAHKUHA, B CITy4ae HEOOXOAMUMOCTH - C yHAaCTHEM IpakAaHHHA, HAIIPABUBILIETO 06paleHHe;

2) B ciydyae HeOOXOOUMOCTH IOJYYEHHS JOINOJHHTEIbHOM HHGOPMALMH B HMHBIX OpraHax,
OpraHM3alisX WM Y4YPeXKICHUAX 110 BOMPOCAM, IIOCTABIECHHBIM B OOpallleHHH, HCIOMHHTENEM,
OTBETCTBEHHBIM 34 PACCMOTPEHHE 0OpalleHus, OAr0TaBIMBACTCS 3allPOC, B TOM UHCIIE B HIEKTPOHHOM
BHJIE.

3anpoc T0KEH COIepXKAaTh:

- laHHBIe 00 0OpalleHuH, 110 KOTOPOMY 3allpallHBaAeTCss HH(OPMAIIHS;
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- BOIPOC 00paIenus, Uis pa3peleHus: KOTOPOro HeoGxoauma uHpopMaIus;

- BHJI 3aIpaiuBaeMoii nHGopMaLiy, Co/iepKaHKe 3a1poca;

- CPOK, B TEYEHHE KOTOPOT0 HEOOXOIMMO NPeICTABHTE HHAOPMALMEIO 1O 3a1pocy, Ho He Gojee 15
JIHEH;

3) mOAroTaB/IMBAIOT U HAIPABISIOT MTHCHMEHHBIN OTBET IPaKIaHaM I10 CYIIECTBY IOCTABJIEHHbIX
B 00pallleHMy1 BOIPOCOB, 33 HCKIIIOYEHHEM CIIy4aeB, yKasaHHbIX B paszene [V Hactosmero [TogoxeHus:;

4) npurnamaroT oOpaTHBIINXCS IPaXKIaH [ IHYHOH Oece bl

[lpurnamenue rpainanumna Ha Oecefly OCyWIeCTBIAseTcs 10 TeleOHY, IMOCPEACTBOM
HCIIOIE30BAHUS 37IEKTPOHHBIX CPEJICTB CBSI3H, II0YTOH M APYTHMH CIIOCOOAMH.

5.4. llucbmennoe oOpalleHHe, CoAepXKallee BOMPOCHL, pPEIIEHHE KOTOPHIX HE BXOJMT B
KOMIIETCHIMIO ~ YUPeXK/EHUsl, HalpaBlseTcsis B TedeHHe 7 JHeH, CO [HA perucTpailiH, B
COOTBETCTBYIOIIMH OpraH HJIM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT PEMICHHE IIOCTABJICHHBIX B 0OpPAICHHH BOIPOCOB, € YBEAOMIICHHEM IPakIaHKHA, HAIIPABHBIIETO
o0panienue, o mepeaapecanuu obparieHus.

5.5. KoHEeUHBIM pe3y/bTaToM paccMOTPeHHsi OOpaIleHHs SB/ISETCS OTBET, KOTOPbIA H3jiaraeTcs
HUCTKO, MOCJICI0BATEILHO, B HEM HCYEPIBIBAIOIIE JAIOTCSA OSCHEHHS Ha BCe [10CTABJIEHHBIE B 0OpalleHuu
Borpockl. ITpu moaTBepKkAcHIH (HAKTOB, H3NI0XKEHHBIX B 00PALICHHH, B OTBETE yKA3LIBACTCS, KAKHE MephI
IPHHATEI 10 00paIeHHIo.

5.6. Ilpouenypa paccMOTpeHHs! OOpAIICHHs 3aBEPIIACTCS MyTeM HANpABIEHHS OTBETA 110
CYIIECTBY OOpAILCHHS 3asABUTENS M TIOMYUCHHS IPAKIAHHHOM PE3y/bTaTa PACCMOTPEHHS 0OpalleHHs B
IIMCbMEHHOU HIIH YCTHOM (popMe HH B hopMe 3JIeKTPOHHOTO JOKYMEHTA.

5.7. Otser Ha oOpamenue odopmisercs Ha Onanke YupexieHHS. B IeBoM HiKHeM yriIy
JIOKYMEHTa 0053aTeNIbHO yKa3bIBAIOTCA (DaMHIIMS, M, OTIECTBO UCTIOIHHTENS H HOMEp er0 KOHTAKTHOTO
TesnedoHa.

5.8. Oreerbl Ha OOpalleHHs, YBEIOMICHHs IPAXK/IAHaM, 3alPOCHl B CBA3M C PACCMOTPCHHEM
obpauienus, MHpOPMAIMA 1O 3anpocy NOANKMCHIBAIOTCS DPYKOBOIHTESAMH YUPEXKIEHHS JHOO
YIOJIHOMOYEHHBIMH IOJDKHOCTHBIMH JIML[AMH, B COOTBETCTBHH C MPEAOCTABIEHHBIMH UM TTOJTHOMOYHSAMH
H PETHCTPUPYIOTCA B JKyPHAJIE yueTa HCXOSIINX JOKYMEHTOB.

5.9. OrBer Ha ofpamenue Hampapisercss B (opMe JJIEKTPOHHOTO JOKYMEHTA 10 afpecy
BJIEKTPOHHOH IOYTHI, yKa3aHHOMY B OOpAllleHHH, IIOCTYIHBILEM B YUpeKIeHHE B (OpPME 3JIEKTPOHHOTO
JOKYMEHTa, U B IUCbMEHHOH (OpMe 10 1104TOBOMY afipecy, yKasaHHOMY B OOpAIlCcHUH, MOCTYITHBIIEM B
Yupex/ieHue WK J0KHOCTHOMY JIHILY B MHCEMEHHOH Gopme.

Ha nocrynusmee obpamenue, comepalmee MpeioKeHHe, 3asBICHHE HIH kKanoby, KOTOPbIE
3aTparuBalOT HHTEPEChl HEONPEAENCHHOI0 Kpyra JMI, B YacTHOCTH Ha OOpallieHHe, B KOTOPOM
obxkaityeTcs cynebHoe pelleHne, BEIHECEHHOE B OTHOMICHHM HEOIPE/Ie/ICHHOTO KPyTa JIHI, OTBET, B TOM
YHCNIE C PashACHEHHEM MOpsiaKa OOXKajloBaHMS CyJeOHOro pelleHMs, MOXET OBITh pasMelleH Ha
opuunanbHOM caiite YupexmeHus B cerd «MHTepHeT», B COOTBETCTBHM ¢ IyHKTOM 4 cratbd 10
Genepansroro 3akona ot 2 mMas 2006 roma Ne 59-03 «O nopsiike paccMoTpeHus 06paleHns rpaxIan
Poccuiickoit @epepanuy.

5.10. Eci B kojuiekTHBHOM 0OpallleHH: He yKa3aHo, Ha Ybe UM HEOOXOAMMO HANPABHTH OTBET,
TOIJIa OTBET HANpaBJIACTCs Ha MMs IEPBOrO JIMIA, YKA3aHHOTO B OOpAIlEHHMH, M B OTBETE H3JIaraercs
npock0a 03HAKOMHTE C OTBETOM OCTaJIbHBIX HOAIHCABIIMXCS B 00paIIeHHH TPay/IaH.

5.11. IluceMenHBIH OTBET Ha OOpalleHHe A0JDKEH OBITh HAIPABIEH B CPOK, YKA3aHHBIA B IYHKTE
5.1 nacrosamero [Tonoxenus.

5.12. Tlocie 3aBepmieHHs paccMOTpeHHsI oOpamieHHs W OQOPMIEHHS OTBETa 3asSBHTEIO
NOMUIMHHUK ~ OOpalieHuss H BCE MATEPHANBl, OTHOCSAIIHECS K pacCMOTPEHMIO, BO3BPANIAIOTCS
JIOJDKHOCTHOMY JIMLLY Y UPEXX/IEHHs, OTBETCTBEHHOMY 33 PErHCTPALUIO 00paIeH it

5.13. OdopmieHHe TOKYMEHTOB MUl apXUBHOTO XPAaHEHHS M HX YHMYTOXKEHHE IO HCTCUCHHH
CpOKa XpaHEHH, OCYIIECTBIIACTCS HOJKHOCTHRIM JTHIOM Y UpPEiKICHHs, OTBETCTBEHHBIM 33 PETHCTPALHIO
oOpallleHui, B COOTBETCTBHH ¢ TPeGOBAHHAMH apXHUBHOTO Jeiia i MHCTPYKIINH MO JeT0NPOH3BOICTBY.



VI. Opranmsanms Ju4HOro npuema

6.1. IIpuem rpax/ian 10 JHYHBIM BOIIPOCAM OCYIIECTBIIAETCS 3aBELYIOLIIM VupekaeHus WiH ero
3aMCCTHUTENIEM B COOTBETCTBHM € TIpadMKOM IpHeMa TIpaXlaH, YTBEPKICHHBIM 3aBeIYIOLIHM
YupexaeHus.

6.2. Herocpe/ICTBEHHYIO OpPraHH3alKiO JIMYHOTO IIPHEMA TPa/IaH 3aBeIyIOLIiM YapexeHus,
OCYIIECTBISIET JOJDKHOCTHOE JIMLO Y UPEKIEHHS, OTBETCTBEHHOE 3@ PEIUCTPALIMIO 00pAIIEHH .

6.3. JIo/IDKHOCTHOE JIMIO YUPEKICHHS, OTBETCTBEHHOE 33 PETrHCTPALIHIO oOpallleHuH, OKa3bIBaeT
rpacaHamM HHQOPMaIHOHHO-KOHCYIETATHBHYIO TOMOIIIb:

- 110 MPOCKOE rpakIaHUHA OCYIIECTBHUTD 3alliCh HA JIMYHBI IPHEM M PEICTaBUTh HEOOXOJUMYIO
HH(OpMAITHIO;

- Pa3biCHHTH TPAXKIAHWHY, B KaKOH oOpradH, K KakoMy MIOJDKHOCTHOMY JIMIYy €MY CIIEIyeT
00paTUTBCS JUTst MOTYIeHHs HCYePBIBAIONMIETO OTBETA U II0 BO3MOKHOCTH 0KA3aTh €My coneicTBHE.

6.4. Bo BpeMs 3amMCH Ipak[aHWHA HA JIMYHEIH TPHEM YCTaHABIMBACTCS KpaTHOCTE oOpaleHus
rpaxiaHuHa B Yupexaenue. [Ipu noBTOPHBIX 00paIEHHSX M0OHPAIOTCS MMEIOIHEC] MATEPHATBI 110
Aieny 3asBuTeNs (KApTOYKAa NPHEMA, apXHBHBIH MaTepuai), KOTOpBIE MEpPEIaloTes JIHILY, BEAYLIEMY
npueM. Ha OCHOBaHMH NpPENBSBICHHOTO IPaskIaHUHOM JTOKYMEHTa, YAOCTOBEPSIOUIETO €ro JIMYHOCTB,
3aBOJIMTCS KAPTOUKA JIMYHOTO IPHEMa IrpakaaHuHa (npuioxenne Ne 2 k Hactosimemy [lonoxkenuro), B
KOTOPOH yKa3bIBaeTCsi jara IpueMa, (aMHIMs, HMs, OTYECTBO OGpPATMBIIEroCS TpaXkAaHWHA, €ro
TOYTOBBIH afIpec, KPaTKOE CO/IEpkKaHe 0OPAIIeHH s, pe3yIIbTATEl PACCMOTPEHHS 0BpaIeHH L.

6.5. Tlocne mnpoBeJeHHs JIMYHOrO IIPHEMA TPAKAAH, AOIKHOCTHOE JIHIIO Yupexaenus,
OTBCTCTBEHHOE 32 pPErMCTpaldio obpamleHni TpaXk[aH, PErHCTPUPYET KAPTOYKM JIMYHOTO TpHeMa
TpaXKJaH B JKypHal€ PErHCTpallMd MpHeMa TpaXk[aaH 110 JHYHBIM BompocaMm (mpmioxkenue Ne 3 k
HacTosAmeMy IIoJ0XKEHHIO) ¢ yKasaHHEM TOPSIKOBOrO HOMEPA, JaThl MpHEMa IPaKIaHHHA, bammuim,
UMEHH, OTYeCTBA OOPATHMBIIETOCS TIpaXJ@HHHA, €r0 IOYTOBOIO aJpeca, KPaTKOTO COXEPIKAHHS
oOparueHnus, pe3yIbTaT paccMOTPEHHs 0OpaIIEHHUS.

Peructpaunonssiii HoMep B KapTOYKe JIMYHOIO NMPHEMA TPAXIAH COOTBETCTBYET MOPSIIKOBOMY
HOMEpY B JKypHaJle PETHCTPal{y pUeMa FPaXkIaH M0 JIHYHBIM BOTIPOCAM.

6.6. B mnemix obecrieyeHus 3alUTEI NpaB IpakiaH M pabGOTHMKOB, BeAYLIHX IpUeM,
paccMoTpeHne 0OpallleHHs TIpaklaH Ha JIMYHOM [IPHEME MOXKET COTIPOBOXIATECS ayiuo- W
BHJICO3AIHCHIO, 0 YeM IPaX/aHe YBEIOMIISIOTCS 10 Hadalia JINYHOTO IIpHeMa.

6.7. 3aBeyiommit YupexJIeHHs NPH PacCMOTPEHMH OOpAIIEHMH IpaXkjaH B XOJAe JHIHOIO
npreéMa B IIpeJeNiax CBOCH KOMIICTCHUHWH MOMKET IpHIVIANIATh Ha [PHEM OPYrHX pPaGOTHHKOB
Yupex/enus; co3laBaTh KOMHCCHH Ul IPOBEPKH (PaKTOB, H3JIOKEHHBIX B o0paleHnsx; mpoBepsTh
HCTIOJIHEHUE PAHEE IPUHATHIX PELICHUH 110 00palleHusaM TpaXk/JIaH; opyyaTh pacCMOTPEHHE 0OpaleHuUs!
3aMECTUTEIISIM 110 HANPABJICHUAM JEATEIbHOCTH.

6.8. [Ipuem rpaxaan ocymecTBIseTCs B OPSIKE OUEPETHOCTH.

6.9. OTBETBI TpakIaHam Ha MOCTABICHHbIE BONPOCH B XOJ€ JIMYHOIO IPHEMA JAl0TCs B YCTHOMH
HITH IIUCBMEHHOI hopme.

B cnydae ecnu M3MOKEHHBIE B YCTHOM 3asBieHMM (BaKThl M OOCTOSTENHCTBA ABIAIOTCH
OYEBH/IHBIMH U HE TPEOYIOT JOIOIHHUTENLHOM IPOBEPKH, OTBET Ha 0OpAIIEHUE, ¢ COMIACHS TPaKIaHIHA,
MOXET OBITh JIaH YCTHO B XOJIe JIHYHOTO IIPHEMA, O YEM JIETAETCS 3aIHCh B KAPTOUKE JIAYHOIO npuema
rpakJiaHuHa. B oCTambHBIX CilyyasX [gaeTcs IHChbMEHHBIH OTBET 110 CYLIECTBY [IOCTABJIEHHBIX B
o0pallleHHH BOIIPOCOB.

B ciydae eciu BO BpeMs NpHeMa IpakiaH PEIICHHE MOCTABJIECHHBIX BOIPOCOB HEBO3MOKHO,
[IPUHMMAETCS MHCBMCHHOE oOpallleHue, KOTOpPOe MOMIEKHT PErHCTPallil M PACCMOTPEHHIO B
ycranosneHHOM HacrosmuMm  [lonoxkennem mopsmke. Pesonmroumst  (HOpydeHHe) —HCIOTHHTEIIO
oopmiIseTesa B KapTOYKe JIMYHOTO [PUEMa IPaKIaHHHA.

6.10. Tlocie oOKOHYaHMSA JHYHOrO TIpPHEMa TPaXIAH, MTOJKHOCTHOE JIMIIO Yupexaenus,
OTBETCTBEHHOE 3a PErHCTPAIHIO O0palleHni Tpax/iaH, B 3TOT XKe JeHb Iubo Ha CieAyomuil pabounii
ACHB HAIPABJISET COOTBETCTBYIOILEMY HCTIOJIHHTENIO KAPTOYKY JIMYHOTO MPHEMa IrPak/aH ¢ pe30Ironueil
(mopy4eHuem) JIOKHOCTHOTO JIHIE, IPOBOIMBIIETO TIPHEM IPAK/IaH.
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6.11. Ilocne paccMOTpeHHS MOCTABIEHHBIX BOIPOCOB M J@4d OTBETA rpaskJlaHMHy KapToudka
JIMYHOTO TpHEMA TIpaKOaH W MaTepuaibl, CBS3aHHBIE C MCIOJHEHHEM M[OPYYEHHS 3aBELYIOLIEro
YUpekK/CHHs!, BO3BPAMIAIOTCS JIOIDKHOCTHOMY JIMIY YHpEX/eHHs, OTBETCTBEHHOMY 3a PETHCTPALIHIO
obpaienunii rpaxxaan, JUis OCyIIECTBICHHS LEHTPATH30BAHHOTO YU€Ta H BEICHHS KapPTOTEKH.

6.12. B cnywae ecnm ycTHBIC 0OpallleHHs! IPaaH IPUHAMAIOTCH 10 TeneoHy, ColepKaHHe
Oecelbl OTpaxaeTcs B JKypHAlEe PETHCTPALHH MPHEMA TPAXKIAH MO JMYHLIM BOIPOCAM M HM AAIOTCS
YCTHBIE OTBETEI I10 BOIPOCAM, BXOIANIMM B KOMIETEHIIUIO JIUIA, IIPUHSABIIErO TeaeOHHbIH 3BOHOK.

IIpu HeBO3MOXHOCTH paGoTHMKA YUpeKIEHHs, IPUHSBIIET0 3BOHOK, CAMOCTOSTELHO OTBETHTD
Ha IOCTABICHHBIC BOLPOCHI, OOpaTHBLIEMYCS THIY coobluaeTcst TerneOHHBIH HOMEp, MO KOTOPOMY
MOJKHO IOJIYYHTh HHTEPECYIOIIYIO ero HH(OPMAIHIO.

6.13. Vcrusle obpamenus rpaxiad, NpUHATBIE 1O Tenedowy, PETHCTPUPYIOTCS B JKypHAJe
perucTpanyy npueMa rpaxkaaH o JHYHBIM BOIIPOCaM.

VIL. Ilopsinok 1 hopMbI KOHTPOJIS 32 paccMOTPeHHEM o0pameHuii rpaxaan.
AHasu3 odpameHuii rpaxaH, NOCTYNHBIINX B YupexaeHHe

7.1. KoHTpons 3a paccMOTpeHHeM O0palleHuil rpaskIaH OCYIIECTBIAETCS B HeAX 00eciedeHuns
CBOCBPEMCHHOIO M Ka4€CTBEHHOTO PAcCMOTPEHHsA (B IIOJHOM O0OBEME) BONPOCOB, H3IIOKEHHBIX B
O0palleHusIX TPaKIaH, HPHHSTHS ONEPATHBHEIX Mep T10 CBOCBPEMCHHOMY BBIABJICHUIO M YCTPAHEHHIO
IIPHYHH HAPYIICHHUS [PaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaXKIaH, AHAIH3A COIEPIKAHUS OCTYIAIOMIHX
oOpaineHui, Xona U pe3yIbTaToB paboTh ¢ 06PAILCHHSIMH.

7.2. KonTpous 3a paccMoTpeHHeM 00paliennii rpaaal BKIHOYAET:

- IOCTAHOBKY MOPYYCHHUHA 110 PaCCMOTPEHHIO 00pAIeH!H HAa KOHTPOIb;

- cOop 1 06paboTKy HHOPMALHH O X0/Ie PACCMOTPEHHS oOparieHmit;

- MOATOTOBKY OIICPaTHBHBIX 3allpOCOB HCIIQJIHUTEISAM O XOJ€ M COCTOSHHH HWCIONHEHHS
NOpy4eHHui mo oOpaleHusM;

- TOATOTOBKY M 000OLICHHE NaHHBIX O COJAEPIKAHHH W CPOKAX MCTIONHEHHS IOPYYEHHH 110
o0OpallleHHsIM IpaXKIaH;

- CHATHE OOpalLIeHHH ¢ KOHTPOJIS.

7.3. OpraHusauuss KOHTPOJISA 3a CBOEBPEMEHHBIM H TIONHBIM PACCMOTPEHHEM oOpanieHnit
FPaiK/aH, OCYIIECTBIAETCA MOJKHOCTHBIM JIMUOM YUPEXKACHHS, OTBETCTBEHHBIM 33 PETHCTPALHIO
oOpammenuii rpaxaas B YupeskIeHuH.

7.4. [latoii CHATHS ¢ KOHTPOJIS SIBJISETCS JaTa OTIPABIEHUS OKOHYATENLHOTO OTBETA 3asBUTEIIIO.
Obpatmenns, Ha KOTOpPEIE JAIOTCS POMEYKYTOUHBIE OTBETEI, ¢ KOHTPOJIS HE CHUMAIOTCH.

7.5. JTOJDKHOCTHOE JMLO YUpEeXACHHS, OTBETCTBEHHOE 32 PErHCTPAIHIO oOpalleHnii rpaxciaan B
Yupex/eHnn, 06ecTieunBaeT yueT i aHaIU3 BOIIPOCOB, COMAGPIKAINIMXCS B OOPAIICHUAX rpaxkJaH, B TOM
quCIIe:

- KOJIHYECTBO M TeMATHKa PaCCMOTPEHHBIX 0OpalleH il Irpak1an;

- KOJIMIECTBO U PE3YJIBTATEI PELICHMH, IPUHATEHIX 10 00PAICHHAM IPaK/IaH;

- KOJIMMCCTBO H KPAaTKOE COJEpiKaHHe Xao0 rpakiaH, a TakKe CBEJeHHs O MPHHATHIX 10 HHM
peIIeHusIX.

7.6. JIOIKHOCTHOE THIO YUpPEKICHHS, OTBETCTBEHHOE 33 PErHCTPALHIO oOpalleHuil rpaskaaH,
0000IIaeT pe3yIbTaTh! aHaIH3a OOPAIEHHUH rpaXKIaH IO HTOraM roja W IOATOTABIHBAET CBEICHHS B
(opMme CBOJHON AaHATIMTHYECKON CIPaBKH ¢ Pa3OHBKOM HA MHCHMEHHBIC H yCTHBIE OOpalienus, o
XapaxkTepy obpalieHui.

7.7. ExexsaprampHo, n0 30 4YWCIa OTYETHOTO MecsNa, AOJKHOCTHOE JTHIO  YYpesKIeHHS,
OTBETCTBEHHOE 3a PErHCTPALHIO 00paleHHH Ipak/iaH, IPEACTABISIET 3aBEAYIOMEMY Y UpeIKISHHS OTYET
B BUJIC CBOJIHOH QHAJIMTHYECKOH CIIPABKH.

VIIL. OTBeTCTBEHHOCTD MPH PACCMOTPEHHH 00paIeHHii rpaKIaH

8.1. OTBETCTBEHHOCThH 3a CBOEBPEMEHHOE, OOBEKTHBHOE, BCCCTOPOHHEE PacCMOTpPEHHE
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oOpaleHuii Ipax/iai Bo3araeTcst Ha JOIDKHOCTHBIX JIHIL Y UpesKIeHuUs, paccMaTpuBarOmux obpaieHus
IpakIaH B COOTBETCTBHH C UX KOMIIETEHLUEN,

8.2. OTBETCTBEHHOCTH 33 COCTOSIHHE AEIONPOM3BOACTBA 110 OGPAIIEHAAM IPAXK/IAH, COBMIONCHME
CPOKOB DacCMOTPEHHS, COXPAaHHOCTH OOpAIlEHMH M JOKYMEHTOB, CBSI3aHHBIX C HX pACCMOTPEHHEM
Bo3jaraetcs Ha paboTHUKA Y UpeKIeHHs, OTBETCTBEHHOTO 32 PErMCTPAIUIO 06paIeH i IPaK/IaH.

8.3. Caenmenus, cozepxammecs B 0OpallleHHSIX, a TaKKe NePCOHAJIbHBIE JAHHBIC 3asBHTENs
(3asBHTENEH) MOTYT MCIOJIB30BATECS TONBKO B CIY)KEOHBIX LEJNSIX H B COOTBETCTBHH ¢ MOJTHOMOYHAMHE
/IMLa, paccMarpuBarouiero obpalieHne. 3ampemaeTcs pasrialleHHe cojepiKamefics B oOpareHun
MH(OPMALMK O YaCTHOH JKH3HH 0OPATHBIINXCS IPakiaH 6e3 ux coraacusa. He ssisercs pasriaieHueM
CBCNICHUH, COAEPXKAIIMXCS B 0OpalleHHH, HAIIPABICHHE THCHMEHHOTO o0paleHus B rocy1apcTBEHHbIIH
OpraH, OpraH MECTHOIO CaMOYIPABJICHHA HIIH [I0JUKHOCTHOMY JIHILY, B KOMIETEHLIMIO KOTOPBIX BXOIHT
pelIeHHe MOCTaBICHHBIX BOIIPOCOB.

8.4. Hapymenus ycTaHOBIEHHOTO 33aKOHONATEILCTBOM PoccHiickoil Qenepayn  opsiKa
PacCMOTpeHHs  OOpalleHui, HECBOCBPEMEHHOE  PACCMOTPEHHE obpamenuit, HeoOBEKTUBHOE
PACCMOTPCHHE JOBONOB, H3NOKECHHBIX B OOpalleHHH, NPUHATHE HEOGOCHOBAHHBIX, HADPYIIAKOLIAX
3aKoHonarenbeTBo Poccuickoit Deneparun pemenuii, mpegocTapieHue HEIOCTOBEPHOH HH(pOpMaLuH,
Pa3IJIAIICHAE CBENCHHH O 4YaCTHOM IKM3HM TIpaX/IaHHHA, B TOM YHCIE HE [PHHATHE Mep 1o
BOCCTAHOBJICHUIO HJIH 3alINTC HAPYIIEHHBIX TIpaB, CBOOO U 3aKOHHBIX HHTEPECOB TPakIaH, BIEKYT 3a
00O IpUBIIeUEHHE K OTBETCTBEHHOCTH BHHOBHBIX J0JUKHOCTHBIX JIHIL YupexaeHus B COOTBETCTBHH C
3aKoHoIaTenbeTBoM Poccuiickoit ®enepanun.

8.5. Ipu yTpare HCHOMHUTENEM THCHMEHHBIX oOpatennii rpaxaan, B YupeskIeHuH IPOBOIUTCS
ciry:xeOHas IpoBepKa, O Pe3yIbTaTax KOTOpol HH(MOPMUPYETCs HAYATBHUK JlenapraMenTa o0pa3oBaHus
HO0 €ro 3aMecTUTE b,

8.6. OcHOBaHHEM JUTs IIPOBELCHHS CITyKeOHON MPOBEPKH 110 BONpocaM paboTsl ¢ oOpameHHAMH
IPaXKJaH ABJISIOTCS:

- HapylleHHe IOpsiika pacCMOTPEHHUS 00pallleHH rpask1aH;

- TOCTYIJICHME B VYUpexaeHue OOpalleHuii M 3asBleHWH TpaiaH, OPHIHYECKUX JIHIL,
MHIMBANYATBHBIX [IPEIPAHUMATEICH, HHPOPMALKE OT OpPraHOB TOCYHAPCTBEHHOM BIACTH, OPraHOB
MCCTHOIO CaMOYNpPABIICHHUS, CPEACTB MAaccoBOH MH(OPMALMH O HapyIIEHHH 3aKOHOJAATEILCTBA O
paccMOTpeHHH 00palleHunit rpak/jaH.



[Ipunoxenne Ne 1

K [TonoxeHuro o mopsake

paccMOTpEeHHs oOpaitenui
rpakjian
(npumepHas popma)
Kypuan
perucTpauun MECEMEHHbIX 00paleHuii rpakIan
OHO,
E 2 Jlata u
Bx. Hara MIOYTOBBIH/ Kpatkoe VYcTaHOBNEHHBIH b i—
No | TOCTYIIEHHSA 9JICKTPOHHBIHA | coepxanue | Mcmonaurens CpOK PACCMOTpeH
obpareHus aapec oOparieHus paccMOTpeHHs -
3asIBUTEJIS
1 ¥ 3 4 5 6 7




ITpunoxxenne Ne 2

K ITonoxeHuro o mopsaake
paccMOTpeHHs obpanieHuii
rpaxaan

Ne
Kaprouka quanoro npuema
T.

[Tpuem mposour:

(®HO, 1omKHOCTS NHIA, MPOBOUBLIEIO IIPHEM)
ITpucyTcrBoBanu:

DaMuIHs, UMSL, OTYECTBO 3aIBUTEIIS:
Anpec:
Tenedonsr:
Kparkoe conepixanne o6pamenns:

Komy u 4ro mopyueno:

Pesynprar:

CHATO ¢ KOHTpOIA

(OHO no/mKHOCTHOTO JIHIA)
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IIpunosxenue Ne 3
K Ilonoxenuto o nopsmke

paccMOTpeHUs oOpantenuit
rpaxkaan
Kypuan
PErHCTPALMH NPHEMA IPAKIAH 110 THIHLIM BONPOCAM
ara Kparkoe
No A Anpec Pesynprar
n/n fprema i I O}KII['II;aHHSI B acc:/i}; EHHUSA
IpaXkJ1aH P oOpareHus P P
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